Atty. Docket : 29516/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 1 of 12 (fig. 1) 



□ 



ED 



CM 



□ 



CL 

X LU 

<0 </> 
2 < 

o 5 

Cu Q 



CM 



o 

CM 



\l I 1 1 1 



o 

LU 



Q.QCOO 
I I I I I 



» CO 
CNI 



CM 
CM 




Atty. Docket : 29516/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 2 of 12 (fig. 2) 



LU 
CO CO 

a: < co 

LU CD LU 

CO < O 
") t O 



-Q 

x — 

CO 



-Q 

CD 
CO 



CM 



^ a: 
cr lu 

LU h- 
CO Z 



< 



O 

LU 

CO 

< 



CO 

u 



o 

CD 
CO 



LU 
CO CO 
C£ < CO 

lu m uj 



co 

CO 



CO 
CD 
CO 



o 
o 



^ CO 
"5; ^ < 

8° 



O 
O 



I— 
LU 
LU LU 

oo 

2 < 

x < 





LU 


od 


z 


UJ 

Q_ 


o 








LU 


J 






r 


LU 




_l 


DQ 


Iru 


Q 



o 
o 



o W 
uj o S 

8 2 



I 



.Q 

C\l 



J 



CD 
CD 



s 



o 



co 
cm 



CM 



(/)>-ZQI 



CD 



CM 

CD 



O 

o 



< 

Q 
CL 



Atty. Docket : 29516/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 3 of 12 (fig. 2A) 



CM 



LU 

O 



ID 
CO 



Q 

a: lu 

LU 

CO 
3 



a: 



LU 

CO 



o 

CD 
CO 



< 
a: 



FF < CO 



< 



O 
O 



< 



CD 

ir> 

CN 



CO 
CO 



CE 
u_ 

LU 
CO 



LU 

CO 

< 

CD 

I 



CO 
CO 
LU 

a 
o 
< 



"D 
CD 
CO 



o 
o 










LU -J 




CO o 




=> a 







a: lu < 

LU ^ H 

=>8 Q 



LO 
CM 



CM 



CN 



^ <>- W>ZOl 



O 
O 



< 
Q 
CL 



Atty. Docket : 29516/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 4 of 12 (fig. 2B) 



m 

CO 



o 

CO 



CO < 
^ < (Z 

Ml 

Q - 
Q 
< 



o 
o 



LU 
LU LU 

2 < 
< 5 

X < 





LU 


rr 




LU 
CL 


o 


x z 


LU 


LU 


i 


k 


\ 


r 


LU 




— 1 


DQ 


Iru 


CI 



C < 

^ DQ 

a; < 



CO 



CO 
CO 



CD 
CO 



o 
o 





O ^ 


a: 


g CO 


u. 


\— <r 
O m 


c2 


LU < 


LU 


— 1 p 


CO 

=> 


— 1 5 



I 



s 



CD 



O 



CN 



CN 



CN 



<>- w>zoi 



o 
o 

-J 

h- 

o 



< 

Q 

CL 



5 



Atty. Docket : 29516/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 5 of 12 (fig. 2C) 



CN 



LU 

CO CO 

(Z < CO 

LU GO LU 

CO < O 

=> P O 

3< 



CO 

J 



CD 
CO 




to 

CO 



o 

CD 
CO 



LU 

CO CO 

CC < CO 

LU OQ LU 

CO < O 

3 h- O 

Q ^ 



co 

CO 



CO 
CD 
CO 

u 



o 
o 









^ CO 


IKM 


1— < 

o m 

LU < 


LU 


— i p 

8 2 



o 
o 



o 
o 



O W 
ujOm 

8 2 



I 



CNi 



CD 



J 



o 

CN 

CD 
u_ 



CO 
CM 



CNJ 



2 



CM 



O 

O 
—i 
I— 

o 



< 

Q 
Q_ 



Atty. Docket : 29516/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 6 of 12 (fig. 3) 




Atty. Docket : 29516/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 7 of 12 (fig. 4) 



CM 






Arty. Docket : 29516/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 8 of 12 (fig. 5) 



Manage Follow-up Text 



Follow-up Text 



Category 


| Item 


| Action 


Text 


| Priority 




* Edit 


Address 


Add 








Edit 


Address 


Edit 


Follow-up text goes here. 


Normal 




Edit 


Address 


Delete 








Edit 


Address 


Suspect 








Edit 


Address 


Format 








Contact Type 


Client 


Add 








Contact Type 


Client 


Remove 








Contact Type 


Expert 


Add 








Contact Type 


Expert 


Remove 








Duplicate Contact 






Follow-up text goes here. 


High 




User Request 






Follow-up text goes here. 


Normal 














M 



Close 



Edit... 



*=lnactive 



FIG. 5 



Atty. Docket : 29516/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 9 of 12 (fig. 6) 



^ CD 00 

r — r — r-- 




Atty. Docket : 29516/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 10 of 12 (fig. 7) 



□ 



o 

i 



iZi 



CO 

@ 

B 

'til 



x 
o 

C 



CD 



iS 
c 
o 
U 

(S3 



iS 

CD 

Q 



S iS o 

52 55 Q 

£ ,S 

J— f— s 



ra 
O 

TO 
2 



t> t3 
iS B 

<3 <S 



© C 

i3 b d 



o o 



c5 cJ 



£ E 



CD 0> = 0> 
<D 03 5 © 

a z 5 ir 



« *- ^ _ i? 
3 | S g §• 

t i! » K 2 



O CQ 3 a 



© 


1 








O 


"D 
LLI 


■3 


I 

CO 


3 

U 


i 


i 



<7£1<£]<£]<£J 



f i- t- CD 



o 



I 5 



ii* 
.ill! 

Q O 5 LU 



!B 



2 

_© 
& 

"8 

a> 
C 

TO 

6 



> 



5 II 



I 4 



£•1 of 

(3 I 



8. 

03 U 

a. ra 
IS 



E 
3 



2 



CN 



Arty. Docket : 29516/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 11 of 12 (fig. 8) 



o cm 

00 00 CO 




m 

□ 



o 



CO 

5 



T3 Si 



1 

"8 



?3 S» 



2 ^ 



CTJI 



5 

CD 

5h 



o 



LUI 



x 
o 

-Q 



CD 
CD 



2 <23 



CO 

Q 



i 



E .9 
co ce 



c5 rvl 



CO 1 £ 

g O 



* a 



$3 (53(53 



j 

mil 

* o I 

1 1? 

P o I— 



III! 

Q O 5 UJ 



3 S 



2 



to 13 
Q- ra 



a 

tz 

I 



SI 

8 8 
If 



| 

CO 

T5 



£ «t= *= 
n o o) a 

s 2- 3 2 

f ill 



«- (N CO 

oooo 



o 



CM 



Atty. Docket : 295 1 6/38347 

Title: Managing changes in a Relationship Management System 
Inventor: Terry Hamer 
MARSHALL, GERSTEIN & BORUN 
Sheet 12 of 12 (fig. 9) 



[HI 
□ 



XI 



to 

H 



o 
Si 



x 
o 



CD 



TO 

Q 



i i 1 

co co a: 
I 

all 

O g £ 

fc* .5 .5 

5 2 5 

I 
5 



lag 
c JS > 

i 9 I 

x JJ iS 



a" i 



§- CO 

1 I 

I * 

CL UL 



3= O o 

£ >; 

i e ? 

5 W Z 

(£]<£] (£3 



o 



£ it. 
1 II I 

O O 5 HI 



© 
< 



§ L 



s 



i i § 

! u o 



< 



CO 

E 



§ 5 



Q> CO 

CJ3 

tf) CD 

ca c 



CN 



